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RENEWED PETITION UNDER 37 CFR 1.181 
TO RE-MAIL OFFICE ACTION 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Responsive to the Decision of dismissal dated July 23, 2010 this is a renewed 
petition to re-mail the Office Action dated February 5, 2010, which was never received by 
Applicant's representative. The July 23 rd Decision is based on the failure to provide as an 
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exhibit to Applicant's Request for Reconsideration a copy of the master docket for the firm. 
This Renewed Petition provides such master docket. 

Upon learning that an Office Action had been mailed on February 5, 2010, 1 
caused a thorough search of our file, including its file jacket and contents, to locate said Office 
Action but to no avail. A search of the docket records of Frommer Lawrence & Haug LLP 
(FLH), the law firm in which Applicant's representative is a partner, with the PTO Base date of 
February 5, 2010 for Serial No. 10/551,393 also did not show any mail received for this 
application. 

Description of the FLH Docket System 

Frommer Lawrence & Haug LLP (FLH) adopted and has been using for several 
years, long prior to the filing of the above-identified application, a computerized docket system 
that computes dates by which responses to Office Actions received from the Patent and 
Trademark Office are due, once the PTO dispatch date on the received Office Action is entered 
into the computerized system. The following procedure has been and continues to be followed: 
When an Office Action is Received By Mail 

• Communications received from the PTO are opened by FLH mailroom personnel and the 
received documents are time and date stamped 

• PTO Communications are hand-carried to the FLH Docketing department whose 
personnel review the documents constituting the Communication and input the type of 
Action, the PTO mailing date and the response term specified in that Action into our 
computerized docket system. FLH docket personnel stamp the documents "Docketed," 
print out a Docket Sheet bearing the due date(s) calculated by the computerized docket 
system and attach the Docket Sheet to the received PTO documents. 
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• The received PTO documents and Docket Sheet are hand-delivered to the FLH Records 
Department 

• FLH Records Department personnel retrieve the file identified by the Docket Sheet, 
attach the received PTO documents and the Docket Sheet to the file jacket and deliver the 
file jacket with attached documents to the attorney responsible for that file, or to the 
attorney's secretary, as may be requested by the attorney. 

When an Office Action is Received Electronically 

The FLH Computerized Docket System has incorporated therein the feature 
known as the "CPI Patent Links System," created by Computer Packages, Inc., a corporation 
having an office in Rockville, Maryland. The CPI Patent Links System automatically accesses 
the PTO website on a daily basis and downloads any new office action for a patent application 
previously stored in the Patent Links System database. The downloaded office action is 
electronically forwarded automatically to the FLH computerized docket system. On information 
and belief, at present, the PTO permits three hundred accesses, or "hits," per day from FLH. 
Consequently, all FLH applications stored in the Patent Links System database cannot be 
accessed daily. Therefore, three hundred different applications are accessed daily, in numerical 
order based on the serial numbers of those applications. 

When an Office Action is downloaded and electronically forward to the FLH 
computerized docket system, the following procedure is followed: 

• The personnel in the FLH Docketing department review the electronically downloaded 
Office Action and input the type of Action, the PTO mailing date and the response term 
specified in that Action into our computerized docket system. FLH docket personnel 
print out a hard copy of the electronic Office Action, stamp the documents constituting 
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the Office Action "Docketed," print out the due date(s) calculated by the computerized 
docket system and attach the Docket Sheet to the received PTO documents. 

• The hard copy of the downloaded PTO documents and the Docket Sheet are hand- 
delivered to the FLH Records Department 

• FLH Records Department personnel retrieve file identified by the Docket Sheet, attach 
the received PTO documents and the Docket Sheet to the file jacket and deliver the file 
jacket with attached documents to the attorney responsible for that file, or to the 
attorney's secretary, as may be requested by the attorney. 

The FLH docket system described above is sufficiently reliable. 

To the best of my knowledge and belief, the Office Action mailed in the above- 
identified application on February 5, 2010 has not been received by Frommer Lawrence & Haug 
and in support of such belief, I enclose a master docket of all incoming mail from the Patent and 
Trademark Office with a mailing date ("base date") of February 5, 2010. Had the non-received 
Office Action been received by this office, it would have been entered by Serial No. 10/551,393 
on the attached master docket, together with all other mail received from the Patent and 
Trademark Office bearing the mailing date of February 5, 2010. 

In view of the above, Petitioner respectfully requests that the non-received Office 
Action be re-mailed to Applicant's attorney; and the term for replying be reset with the mailing 
of such Action. 
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If any fees are needed in connection with this Petition, please charge our Deposit 



Account No. 50-0320. 



Respectfully submitted, 



FROMMER LAWRENCE & HAUG LLP 
Attorneys for Applicant 




Tel. (212) 588-0800 
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